February 16, 2011

New FISC/GFC Terms and Conditions, effective immediately

FISC is pleased to offer our Patrons with the following options regarding early cancellation of FISC or GFC

membership plans. In order to process a request to change/cancel a membership plan, please complete a monthly
plan change request form, which can be obtained at the FISC Welcome Desk.

FISC Early Cancellation Options:

1.

In the event of a severe physical illness or permanent disability. A permanent disability means a condition
which precludes a Patron from being able to participate in FISC leagues for six (6) months or more, and the
condition is verified by a physician. Upon verification from a physician, FISC will either suspend or cancel
Patron's membership plan (depending upon Patrons request) effective after receipt of the very next billing
cycle.

If FISC fails to program a league or session that the Patron is eligible to participate within, upon written
request by the Patron, FISC will suspend billing until such time as a league or session is available. In the
event that FISC fails to program two (2) or more consecutive leagues or sessions, the Patron may cancel
his/her membership plan and be released from any further obligation.

Patrons may select to pay an early termination fee which is a variable fee equal to the difference between
the savings received by the Patron during the membership plan plus the next session’s ‘pay as you play’ fee,
as published on the FISC website.

Example: Patron played Winter I and II. Winter I and II ‘pay as you play’ rate= $75.00 per session, totaling
$150.00. For Limited Plan Patrons, total payments for two sessions = $119.80. $150- $119.80= $30.20 (savings).
Finally, add the next session fee, Spring I @ $65.00, for a total of $95.20 = Early Cancelation Fee. For Unlimited
Patrons, savings will be calculated based upon actual number of sessions that a Patron was on a team roster (there is
no pro-ration offered for partial session).

GFC Early Termination Options:

1.

In the event of a severe physical illness or permanent disability. A permanent disability means a condition
which precludes a Patron from being able to make use of GFC facility for six (6) months or more, and the
condition is verified by a physician. Upon verification from a physician, FISC will either suspend or cancel
Patron's GFC membership plan (depending upon Patrons request) effective after receipt of the very next
billing cycle.

Proof of relocation in excess of 25 miles further from FISC than previous residence.



